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Physician apologies 

A gruwing number of doctors and their medicaI 
malpractice insurers have recently been rethinking the 

way they respond to incidents in which they harm patients. 
The traditional practice has been to "defend md deny" 
responsibility if patients accuse them of medical injuries. 

However, some dmtors-who have been prompted by 
increasing medicd malpractice premiums, patients' rights 
movements, and in many cases the desire to do the right 
thing-are trying another approach. Through letters. phone 
calk, or even at special meetings over coffee with patients or 
family members of patients, they express regrets for errors 

and suffering they may have caused. The purpose of this is to state their contrition and to save 
some of the costs of settling disputes over medical care. 

; Pcrfienk who hove been harmed should, by all means, \is ten to exp/anations and apo/ogies. 

i But hey should seek legal counsel us well. A caring opoIogy may not help fund expenses OF 
required medicul care, rehabi/iktion and thmpy, medications, /iving costs, residentiaial care, 
and other unhreseen needs ussociud with serious medical errors. 

Tire safety 
W e all trust our families' safety and security 

to our autos' hres. TO operate a car safely, I 
a driver can take several tire-safety measures: - 

1. Inflate tires to the pressure recommended by 
the manufacturer, Including the spare tire. 

2. Avoid overloading the vehicle or making 
it top-heavy. 

3. Drive safely and maintain adequate braking 
distances. 

4, Have tires safety-checked during maintenance 
visits for balance, alignment, and rotation. 

Tire shop negligence 
When auto repair shops are negligent, juries can fairly address the injuries of 

those harmed. When four individuals died in a rollover truck crash after one of 
tires failed--a tire that a technician allegedly never inspected, but advised did 

not need replacement-a wife, children, and e s t a  sued. Tbe plaintiffs agreed to a 
postverdict settIement with a major tire rerailer after a jury awarded compensation as 

well as significant punitive damages. 

A f t o r n e y s  h e l p i n g  p e o p l e .  



m9 11 What's wrona with 'tort d o r m  . 
S m e  federal md state Iawmdce~s want t pass 'YOIT who sell mafe praducts an automatic SW against liability. 

reform," or Litigation-limithg, legislation ta give insur- R h  wilI even give nursing homes &at neghgentfy cause 
ance companies and coqo&os more power b overturn the our elderly to d m  a Y m  free" from k@ d o n  
rights tbat the average citizen has to seek r&@s for harm 
through our court system. u.(anhch~l- The most iasidi~m effats of "m refom'' are that our I= civil 

r@t to hdd grongcks 

polluters by bypassing the effective, 
centuries-old appmach of using citizen 
juries to hold wrongdoers accountable 
for the harm they cause to others. devicas have been &pet% auto fuel 

systems have been strengthened; cancer- 
causing asbestos no longer poisons homes, 
schools, and workpiac~; and farm 

nies that market drugs which injure or 
kill people. It will give manufachuem 

You, your friends. neighbors, and cowork 

punitive damages. Only 3 of every 100 j 
hearing personal injury cases ever award 
damages. Furthermore, when juries grant 

An oil truck sped through a red Eght and  collided with a c 
subarachnoid hemoihagc, multiple 
s~gery, a tracheotoqy, and memory personal injury casescBetween 1992 and 2001, 

the median payment for rrersonal iniurv cases - .  
major settlemmi. 

' , ' 

dropped 56 percent, ta $%,wo. 9q <- . . 
, ,> 



Cur powerl 
window safety 

d b w ,  cr hmd un my p w + w h d o w  
i m U w  aid mh$wiragly e window. 
Ex w k d m  may byme & cbke a d$ld 
bdng sut the M a w ,  Accmhjg to 
ww*wic l&jd~~wm w m  chil* 
died &om d& mr wWwa in W. 

New National Highway T&e.Wety 
AQminismtiQn eguldm q* ds 
MmIw,switcb id dl aew cars s h l d  help, 
but rwtm't @ fully i n r ~  effect uti12W8. 
New mikes must be p k d  up to raise the 
~ a w b ~ ~ b t h a t ~ m m y  
newer cars haw nmm.~&sd, dmr-rnunted 
toggle Of rocker cmmum thal can cr08e t& 
~ p w w b n a c M d ~ & w n a n ~ m .  

For a*, parents sbuld WITI &,hd 
engine arid mmwe the keys w h w m s  
cbld is left in a vehicle. 

Window anlkvrpmenf 
The federal government and child- 

adway groups pwsurd rnmufammrs 
into &s@ng safw power-window switch,  
but not before tragedies o c c d  and the 
CQW i n t e r v d ,  A child became entrapped 
in: a ex window that had a toggle-type 
switch and s u f f d  Brain damage from 
oxygen deprivation. After his guardian sued 
the car manufa- for def~etive switch 
design, the parties settled te cover the child's 
meidicf V e s ,  b a r e  as%, and-lms, d 
Rrtmeaming~ 

I I RecuIIed product roundup 

H ere are some recently recalled products you may have in your home or 
at work: 

d Philip PC Peripherals has recalled 15,000 Hewlett-Packard (HP) 
L2035 Flat Panel Monitors. Incorrectly installed backIrpanel ground clip 
can electrically shock users. 
d Wal-Mart Stow, he, has asked buyers to return 600,000 GE Oval 
and Double Dish Siow Cookers, which have handles on bases that may 
break, spill hot food, and burn consumers. 
I /  Royal Appliance has recalled 20,000 Di Devil* Sweeper Vac" vacuum 
cleaners. The vacuum's rotors can lock and overheat, causing smoke and 
h hazards. 
U' Swing-N-Slide* Corp. asked camchiers to kbm 72,000 extraduty and 
heavy -duty swing seats with defective seat-attachment grommets, which 
can break and injure users. 
U' American Snzuki Motor Corp. recalled 27,000 2004-2005 Eiger and 
Vinson ATVs. Incorrectly mounted fuel tanks can leak and bum riders, 

Flu vacci~ 
and so-cc 

T"" past fall and 
winter, some 

advocates of limiting 
Americans' legal rights 
blamed "'frivoIousa' 
lawsuits for the flu vaccine shortage the nation experic~~ed. 

The blame was a fahicati-just plain false. Here's why. 
There have been very few lawsnits against flu vaccine man&chmm 

A comprehensive =arch from 1980 to the present found onIy seven 
reported based on flu vaccine injuris 

Flu vaccine manufachuing is very risky nos becase of hwsuits, brat 
because ofeconomic risk Very few pharmaceutical manufacturers remain in 
the business because.. . 

competing is expensive. Demand varies since new vaccines must be 
developed mually to deal with changing v i m  strrtins. 

I 
I flu vaccine W n o l o ~  is time-consuming, labor-inmsive, and expensive, 
requiring hvestntent of hundreds of millions of dolIm. 
1 there is little incentive to compete. No single U.S. government agency is 
responsible for ensuring an adequate vaccine supply. The production, saIe, 
and distribution of flu vaccines are handled almost entirely by pharmaceutical 
companies. 
II quality-control expenses and safety regulations are a big deterrent. 

And now that there is a surplus of flu vaccine, no one is crediting the civil 
justice syptem. 




